
5 Superpowers Every Great 
Financial Advisor Should Have



NCTC- Who We Are

• New Covenant Trust Company empowers churches, church 

institutions and church members to create and sustain healthy and 

vibrant ministries through faithful stewardship of their investments.

• Wholly owned subsidiary of the Presbyterian Foundation

• A limited purpose national bank regulated by the Office of the 

Comptroller of the Currency. 

• Through a culture of servant leadership and unparalleled expertise, our 

people and our lasting relationships with our clients are our greatest 

assets. 

• Our philosophy, approach and services are driven by the shared faith, 

values and integrity of the Presbyterian Church (U.S.A.).  

• Our priority is the same now as it has always been — to take excellent 

care of each and every client, no matter the size of their account.



Superpower
#1

Serve as a 
fiduciary



What is 
Fiduciary 
Responsibility?

Fiduciary responsibility is a legal and 

ethical obligation that requires financial 

advisors to act in the best interests of their 

clients. The advisors are expected to act 

with prudence, loyalty, and care.



Who is a Fiduciary?

Who is a Fiduciary?

A fiduciary is a financial professional who is legally obligated to put their 

clients' interests ahead of their own when giving financial advice or managing 

their clients' money.

Different Types of Financial Advisors

Not all financial professionals are fiduciaries. Look for a financial advisor who 

will always act in your best interest.

Request to see their client covenant so you have clarity as to what they will (or 

will not) do.

Pro Tip

Check to see if your advisor is only investing in their own proprietary funds. If 

so, are they disclosing the fees collected at the pool level.



Compliance
Regulatory requirements

Advisors who are regulated entities are required to comply 

with all applicable laws and regulations. They are routinely 

examined by their regulators. Additionally, your financial 

advisor should have a plan for regular internal audits- not just 

financial statement audits.

Conduct Regular Reviews

Your advisor should agree to conduct regular investment 

reviews. Reviews will identify any changes needed for your 

Investment Policy Statement. Your advisor should ask about 

your needs for the upcoming year.



Superpower
#2

Customize a 
plan that is 
specific to you



Church and Mid-Council 
Experience

Mission, Ministry, & Operations

We believe it is helpful to engage an organization who 

understands the unique culture and mission - oriented 

aspects of serving a Church/Mid-Council.

Restricted, Unrestricted, Designated & Undesignated Funds

Not all investment funds are the same.  Understanding the 

specific purpose as well as the short-, mid-, and long-term 

plans for different funds is critical.  

Holistic Approach - Trends, Opportunities, & Challenges

Most investment firms are focused exclusively on two 

things– investments and making profits.  

For most Churches and Mid-Councils, a much wider range 

of services, resources, and support are necessary to 

support creative, thriving, and sustainable ministries.  



Developing a 
Comprehensive 
Investment Plan

Setting Investment Objectives

Setting investment objectives is the first step in 

developing a comprehensive investment plan. It involves 

defining the investment goals, risk tolerance, and time 

horizon for the investment portfolio.

Selecting Suitable Investments

Selecting suitable investments is the second step in 

developing a comprehensive investment plan. It involves 

choosing investments that align with the investment 

objectives, including values, and risk tolerance of the 

investor.

Monitoring Performance

Monitoring performance involves regularly evaluating the 

performance of the investment portfolio and making 

necessary changes to keep it aligned with the investment 

objectives.



Discerning an 
Appropriate Spend Rate:

NCTC offers consultation with an asset allocation and 

spending model to help Committees, Sessions, and 

Boards calibrate specific and unique spending strategies.



Communicating Effectively with 
Clients

Clear Expectations

Setting clear expectations is essential to effective communication with clients. 

This includes outlining goals and objectives, discussing timelines, and defining 

client responsibilities.

Client Understanding

Ensuring client understanding is crucial to effective communication. This 

includes using plain language, clarifying complex terms, and checking for 

comprehension.

Open Lines of Communication

Maintaining open lines of communication is key to building trust and strong 

relationships with clients. This includes being responsive, proactive, and 

transparent. What happens if you try to call your financial advisor?



Our Process



Superpower
#3

Incorporate 
Your Values 
Into Your 
Investments



Presbyterians Have a Long History of Pursuing Mission 
Goals Through Investment

Church investment is more than a practical 
question. It is also “an instrument of mission 
and includes theological, social and 
economic considerations” 
(183rd General Assembly, UPCUSA, 1971)

Our understanding of the stewardship of 
God’s resources entrusted to the 
church. Thus, “we confess that the Lord 
is really the acknowledged Master of our 
entire life-moral, physical and material” 
(116th General Assembly, PCUS, 1976).

https://www.presbyterianmission.org/wp-content/uploads/mrti_ga_policy_-_19711.pdf
https://www.presbyterianmission.org/wp-content/uploads/mrti_ga_policy_-_19761.pdf


What is Socially Responsible Investing?







Don’t Ignore Proxy Voting



Don’t Ignore Proxy Voting



Superpower
#4

Allocate Assets 
Effectively, and 
Earn Market 
Returns



Money Managers Crystal Ball is Historically Not Very Good



Market Returns Have Been Not Inconsiderable



Asset Allocation is the Driver of Returns



Duration Matching Your Assets for Effective Asset Allocation



Superpower
#5

Be There When 
You Need Them 
Most



Human Nature Wires Us to be Poor Investors



Investors Historically Do Worse Than Their Investments Due to 
Poor Decisions



When Markets are Scariest, the Consequences of Panicking are 
Highest



It’s Our Purpose to Be There When You Need Us Most

We know the church because 
we are the church. Serving 
PC(USA) organizations and 
churches is our purpose and 
our focus. We are more than an 
investment advisor at NCTC, we 
are your partner in ministry.



5 Superpowers Every Great 
Financial Advisor Should Have

1. Serve as a Fiduciary

2. Customize a plan that 
is specific to you

3. Incorporate your values 
into your investments

4. Allocate assets 
effectively, and earn 
market returns

5. Be there when you 
need them most



We are Here to Help

We’re here to help you at any stage of your 
investment journey.

Brad Masters, CTFA
Vice President – Client Engagement
New Covenant Trust Company
502-569-5910 (office)
502-554-4391 (mobile)
Brad.masters@presbyterianfoundation.org

Presbyterian Foundation Ministry Relations Officers 
(MRO’s)
Ministry Relations Program | Presbyterian 
Foundation

mailto:Brad.masters@presbyterianfoundation.org
https://www.presbyterianfoundation.org/ministry-relations-program/
https://www.presbyterianfoundation.org/ministry-relations-program/
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