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The Future of Giving: 
Using Storytelling to Inspire 

Generosity in Your Congregation and 
Community
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Agenda

• Welcome and Introductions
• Today’s Giving Landscape
• How Today’s Members View Giving
• How Vanco can help churches tell their 

story
• Questions
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Abby Bergman, Director of Marketing at Vanco
Abby Bergman leads the Vanco Faith marketing team in their efforts to provide churches with the 
best eGiving technology to assist them in their ministries. An expert in all things eGiving, she has 

worked in the field for many years and has seen the incredible impact eGiving and virtual ministry 
can have on churches and their communities. 

Today’s Presenter
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vv

Meet Vanco

Over 20 years 
of experience

v
Partnered with over 
20,000+ churches

Multiple ways 
to give 

v
Highlights your 

stories and missions

v V{
Saves your staff 

time hours
Easy to use
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The Future of Giving

1. Make giving simple (and secure)

2. Think beyond donations

3. Tell stories

4. Acknowledge giving mindsets

5. Balance ministry and business
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Today’s Giving 
Landscape
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A look at all philanthropic giving, with insights from Giving USA 2023: Annual 
Report on Philanthropy for the Year of 2022, a report by the Indiana University 

Lilly Family School of Philanthropy and Giving USA Foundation. 

Broad Philanthropic Giving Trends
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Overall giving trends
Source: Giving USA 2023: Annual Report on Philanthropy for the Year of 2022

• In 2022, Americans made 
philanthropic gifts totaling 
$499.33 billion, down 3.4% from 
2021. 

• Total giving declined 10.5% when 
adjusting for inflation

8



© 2023 VAN C O. ALL R IGH TS R ESER VED . 9

Who Gives?
2022 Contributions: $499.33 
billion by source of 
contributions
(in billions – all figures are rounded)

64%
 Individuals 

$319

21%
Foundations

$105

9%
Bequest

$46

6%
Corporations

$21
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Giving by sector.

10

Religion 
27%

Human services 
14%

Education

13%

Gifts to grantmaking foundations
11%

Health
10%

Public-society benefit
9%

International affairs
6%

Arts, culture & humanities
5%

Environment/animals
3%

To individuals
2%
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Churches Increasingly Face Competition For 
Donation Dollars

In 40 years, 
donations to religion 
as a percentage of 
all charitable giving 
(or share of wallet) 
have dropped from 
58% to 27%*

*Extrapolated from Giving USA 2021 and 2022
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Downward 
trend in 
religious giving
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How Today’s Members 
View Giving
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About the Definitive Guide 
to Churchgoer Giving
• In 2023, Vanco conducted our fifth 

biennial study of 1,000 churchgoers 
across the country and across Christian 
denominations.

• Our study delivers valuable insights into 
churchgoer giving and engagement 
trends.

• Church leaders can use this resource to 
develop successful giving strategies to 
meet their members' changing needs.
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In less than a decade churchgoers are…

Giving Preferences Have Evolved

3x
more likely to 

give via recurring 
electronic 

contributions

4x
more likely to 

give via 
smartphone app 

3x
more likely to 

give via texting
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eGivers Are Willing To Cover 
Processing Fees
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eGivers Are More Active In Church

73%
more likely to 
attend church 

weekly

43%
more likely to 

attend 
fundraisers

27%
more likely to 

volunteer
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Directed Giving Is On The Rise

38% of churchgoers prefer to give to a specific 
church fund as opposed to a general fund, a 
46% increase from 2017.

Preference for directed giving has nearly 
doubled among 45–54 year olds in the past 
two years
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https://revtrak.sharepoint.com/sites/marketing370/Shared%20Documents/Asset%20Library/Faith%20Assets/GivePlus/Sales%20Collateral/Faith_Discovery_Questionnaire.pdf
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Igniting Generosity 
Through Storytelling
The Experiment:
• Testing viewers given synthetic oxytocin vs those without 

oxytocin 

Results of those given oxytocin:
• Donated to 57% more of the featured charities 
• Donated 56% more money 
• Reported more of an emotional connection to the ad

How Stories Change the Brain | Greater Good (berkeley.edu)



© 2023 VAN C O. ALL R IGH TS R ESER VED .

Keys to Telling a Strong Story

Conflict ResultsCharacters

1 2 3
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Telling a Strong Story

• Identify an individual to make a specific 
ask

• Explain the why and make an 
emotional connection

• If possible, introduce imagery through 
pictures or video

• Follow up and share the results
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Telling a Strong Story

• Tell your story on multiple channels
• Website
• Sunday service
• Bulletin
• Announcements
• Social media
• Email
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Engage with your website

• Think of your website as the new lobby 
of your church

• Be a visitor to your own website
• What is your first impression?
• Is it easy for new visitors to learn you?

• Service times?
• Upcoming events?
• What missions you support?
• How can they get involved?
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Put a Link to Your Online 
Giving Page on Your 
Website
• Make your giving page easy to find

• Require as few clicks as possible

• Create a giving button on your home page 
and consider putting a button in your 
website footer 
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Engage with your printed 
materials

• Be a visitor to your own church
• What information do you have for new 

visitors and members?
• Is it easy for new visitors to learn you?

• Upcoming events?
• What missions you support?
• How can they get involved?

• Create QR codes to make giving as easy 
as possible
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The Power of Social Sharing

• 55% of people who engage with 
nonprofits on social media end 
up taking some sort of action.

• 59% of those people donate 
money.

• 46.1% of churches say that using 
social media is their most 
effective method of outreach.

https://nonprofitssource.com/online-giving-statistics/social-media/ 

https://nonprofitssource.com/online-giving-statistics/social-media/
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The Power of Social Sharing

“One must not merely rail against the 
darkness, but must instead light a 
proverbial candle by creating literary and 
cultural works that rival and surpass the 
bad.”

- Hannah More
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Make Giving Easy

• Familiarize yourself with your online giving 
tools

• Utilize a variety of different methods to 
communicate with your members about 
how they can give

• Make the ask by telling a story

• Create a QR code for your church’s giving 
page
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Tools to help you drive 
storytelling, giving and 

engagement 
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The Future of Giving

1. Make giving simple (and secure)

2. Think beyond donations

3. Tell stories

4. Acknowledge giving mindsets

5. Balance ministry and business
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What if your online giving page 
could use pictures and words to 

tell the story of your missions and 
help your members feel engaged 
and connected to the work that 

you do?
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Event Notification  
& Registration

Secure Online 
Giving

In-App 
Communication

Small Groups
 & Directories

Embrace Mobile for Engagement
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Create Events with Ease

• Easy-to-use event templates – 

Start with an event template or 

create and save custom 

templates.

• Branding – Customize your 

event pages, tickets & more to 

match your school’s brand.

• Space to introduce your cause 

and raise donations – Add 

additional details to help 

attendees understand the event, 

what you’re supporting and give 

you your cause.
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Scan Tickets with Ease

• Scan tickets on a mobile 
device – Download the free 
ticket scanning app for Apple or 
Android.

• Check attendees in and out – 
Volunteers can scan attendees 
both in and out of events.

• Set up volunteers with QR 
code – Start scanning tickets 
with a simple QR code, no need 
to create an account!

https://apps.apple.com/us/app/vanco-events-scanning-app/id1448792662
https://play.google.com/store/apps/details?id=com.vancoevents.scanapp&hl=af
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Next Steps

Identify a story 
you want to tell 
next Sunday.

Start increasing 
connections and 

donations!

Be a visitor to your 
own website and 

online giving page.

1 2 3
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Questions?
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Enter our Giveaway!

Scan our QR code to 
enter Vanco's 
Stewardship 
Kaleidoscope giveaway 
and receive a copy of 
our Definitive Guide to 
Churchgoer Giving.
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Thank You!
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